
of CMA, that we, the CMAians, showed the unity and made our presence felt at the AIMA’s Mega Event 
National Management Convention, where 26 members from CMA attended the event for two days. I am 
so thankful to each and every member of CMA for taking our dream forward.

This month started with the celebration of Teachers Day on 5th September, then a Web-talk on 
Digital Marketing on 7th September, then a delegation of 10 CMA members attended Annual HR 
excellence Awards organised by ASSOCHAM on 9th September. Then we heard on Prevention of Sexual 
Harassment on 14th September. August issue of e-newsletter for the month of August was released 
on 14th September. CMAians saw an extensive coverage of CMA activities and achievements in the 
the AIMA newsletter for the month of August. We were called upon by the Chandigarh Administration 
to discuss about the office space for CMA and we are hopeful that we will close on the deal soon. We 
closed the month by organising a web-talk from Happiness Guru on 28th September and an Industrial 
Visit to Diplast on 30th September 2022. It is a matter for great satisfaction that more and more people 
from the academia and industry are associating with CMA. I congratulate the team for showing great 
responsibility towards CMA and adding new memberships to the CMA fraternity.

“Together we will win”.

Gursimran Singh Oberoi
President (2022-23)

e-Newsletter September 2022
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It gives me immense pleasure to present to you September 2022 issue of the 
e-newsletter of the ongoing session.
 
I am happy that the current EC is working hard and trying to bring in the change 
in CMA. I feel very thankful to all CMAians that they are showing confidence in us 
and accepting the change with open heart. It was for the first time in the history 

Deepak Jindal Immediate Past President



TEACHERS: BUILDING RESILIENCE AND 
RE-IMAGINING FUTURE, 5-09-2022

DIGITAL MARKETING, 07-09-2022

Chandigarh Management Association (CMA) 
organized a panel discussion at Hyatt Regency 
Chandigarh. On the panel were Prof. Meenakshi 
Malhotra, of University Business School, Panjab 
University, Prof. Rajesh Gill, Ex-Professor 
Department of Sociology, PU and a practicing 
advocate at the High Court, and Prof. Richa 
Ranjan, Head and Dean School of Law, Rayat Bahra 
University and the discussion was moderated by 
Dr. Navjot Kaur, Assistant Professor Commerce, 
Punjabi University and Joint Secretary of CMA. Dr. 
Rajesh Gill rightly pointed to the fact that teachers 
are expected to be the role model for students in 
every aspect: be it the way of talking, their gestures 
or even dressing up.

The discussion covered the changing role of the 
teachers with education being automated and 
knowledge being readily available in everyone’s 
hand through google. Students no longer look 
upto the teachers for content, but expect much 
more. The teachers in the present times needs to 
be mentors and enablers say Dr. Gill and that the 
teachers are preparing the students by building 
up their adversity quotient, affirms Dr, Meenakshi 
an authority on the subject of EQ and now also 
AQ. The awareness of the legal rights available to 

the women where in a mere stalking or gesturing 
as part of eve-teasing, is also liable for a criminal 
complaint was shared by Dr. Richa.
 
Covid was not only a learning phase for the 
students but also for the teachers to adapt to the 
e-age sooner than one could expect, but it was 
whole heartedly accepted by both the teacher and 
the taught that studying in physical classrooms 
builds a stronger bond with teachers and they 
shall be the unbiased guides for the students all 
through their life and shall keep celebrating the 
success of their students. 

A web-talk on Digital Marketing was organised and 
the speaker Mr. Tejinder Singh is an expert in the 
area of futuristic marketing and founder of Falcon 
Media, A Digital Marketing pioneer in Mohali. He 
discussed about future of marketing starting from 
detailed analysis on the advertising costs vs sales 
from Digital marketing. He also impressed upon 
how brands need to adopt to newer technologies 
like Artificial Intelligence, Web 3.0, Blockchain and 
Augmented Reality.
 
These technologies need to be integrated with 
story-telling for engagement. With the onset of 
5G, brands need to think about innovative ways of 
marketing which will help businesses in standing 
out of the competition.The web-talk was widely 
attended by over 55 members and Tejinder, as 
a life member of CMA invites organisations for 
guidance for digital marketing to skyrocket their 
visibility and sales numbers.



ANNUAL HR EXCELLENCE AWARDS
ORGANISED BY ASSOCHAM, 09-09-2022

PREVENTION OF SEXUAL HARASSMENT, 14-09-2022

CMA delegation that included HR professionals in 
CMA and the EC members got an opportunity to 
attend the open contest of novel HR techniques 
conducted by ASSOCHAM together with the 
Chandigarh Groups of Colleges, Landran (the 
organisational member of CMA). The president 
of CMA, S. Gursimran Singh Oberoi, delivered his 
thought provoking vision on human element in 
the industry, which was well applauded by the vast 
audience.

Chandigarh Management Association under its 
Better Management Series conducted a web-
talk on Prevention of Sexual Harassment (POSH) 
Act. The insightful talk by Adv. Priyanka Sud, 
introduced the audience of over 80 members 
to the instances which fall under the purview 
of this act. Sud also shared a video which was 
a very nice way of sharing the casual remarks, 
actions and advances in corporate environments 
which are covered under the POSH Act. Having a 
vast experience of Civil, Criminal, Constitutional, 
Service and Corporate Matters, Priyanka is a 
POSH, Matrimonial, Foreclosure, Bankruptcy, 
Corporate and RERA Consultant shared the legal 
protection available for women. Being a CMA Life 
member herself Priyanka is always welcome to 
stand by women in seeking their rights during such 
unfortunate advances which have been increasing 
only because of lack of knowledge of the legal 
protection available.

NATIONAL MANAGEMENT CONVENTION
ORGANISED BY AIMA, 20th-21st SEPTEMBER 2022

The 49th National Management Convention was 
organised on 20th-21st September 2022 in which 
26 members from CMA made their presence felt 
at the event organised by AIMA. The theme for 
this year was “Advantage India: Thriving in the 
new world”. The members got the opportunity 
to listen from Shri Jagdeep Dhankhar, the Vice-
President of India, Shri Nitin Gadkari, Minister for 
Road Transport and Highways, Shri Jyotiraditya 
S. Scindia, Minister for civil Aviation, Mr. Amitabh 



Through the Better Management Series of Web-
talk, a talk on Organisation Culture and Employee 
retention was organised. The speaker of the 
event, Mr. P K Khurana, The Happiness Guru, 
delivered a talk on Organisation Culture and 
Employee retention. The event was attended by 
over 50 members including CMA members, AIMA 
members, academicians, entrepreneurs and CMA 
EC members.
Mr. Khurana talked about challenges of hiring and 
retaining talented employees by the employers. 
He explained the difference between a good 
company culture and best company culture. He 
also touched upon leveraging the checklist regime, 
the technological advancements, the usage and 
their limitations while emphasising upon the 
importance of human element.

CMA members visited Diplast Plastics Limited on 
30th September 2022 at Mohali plant. Mr. Ashok 
Kumar Gupta, Managing Director, Diplast Plastics 
Ltd. addressed the CMA delegation of  20 members. 
He spoke about his entrepreneurial journey, 

ORGANISATION CULTURE AND EMPLOYEE  RETENTION, 28-09-2022

STUDY TOUR CUM INDUSTRIAL VISIT TO
DIPLAST PLASTICS LTD., 30-09-2022

Kant, India’s Sherpa of G20 and may more from 
ministry, academia and industry, who showed the 
audience a vision about India: Atam Nirbhar Bharat 
and vision about India in 2030. An extensive talk 
was made on the changing technology and how 
India is leading and taking advantage of changing 
technology. Arshi Ayub Mohamad Zaveri, CEO and 
Senior Advisor, Royal Family office talked about 
the role of women in achieving gender equality 
and what gender equality does actually mean. She 
along with other eminent women panellists on 
the board discussed about how a woman today, 
is contributing toward the country’s development. 
Apart from this many eminent speakers talked 
about the challenges and growth aspects for India 

which started in 1972 as they are celebrating their 
50 years now. Periodic study tours are another 
learning initiative of CMA which gives a platform to 
members and industry to share their knowledge 
and experience and learn from each other.

in the current global scenario. Many awards were 
also given to the LMA’s for achieving excellence in 
their respective chapters.



CMA QUIZ

CMA MANAGEMENT QUIZ (CMQ) SERIES 1.0 was 
organised for Sep 2022 on Human Resource 
Management.

22 CMAians attempted the quiz and the winners 
were declared in the first week of October. The 
winner of September 2022 quiz are:

 1. Mukuldeep Gulati
 2. Shruti Anand
 3. Sumit Goklaney

PRESS COVERAGE OF SEPTEMBER



MEMBERS WRITE!

HR Analytics -  A tool for data driven decision making

We are witnessing an enormous speed 
of change at present and businesses are 
finding it difficult to keep pace with this 
speed. Technical advancements have 
emerged as a savior by providing effective 
solutions for organizational challenges. 
Data analysis has been traditionally 
understood as simply display of the facts 
and figures but it has now evolved into 
analytics which is a business intelligence 
tool that can predict outcomes and help 
in making effective decision making. 
Data analytics is a process of inspecting, 
cleansing, transforming, and modeling 
data aimed at deriving useful information 
leading to conclusions and data driven 
decision-making. Analytics makes use of 
analysis and proceeds with an objective 
to understand the ‘why’ hidden behind 
data so as to use that information to 
take decisions.Various applications of 
Data Analytics include Transportation, 
Education, Manufacturing, Logistics, Web 
Search, Security, Healthcare, Military, 
Insurance, Travel, Energy, Communication 
etc.

HR analytics and People analytics are often 

Dr. Ramandeep Saini
EDirector Principal & Dean International Affairs, 
Chandigarh Group of Colleges (CGC), Landran

used interchangeably but there are slight 
differences between these terms based on 
the data they measure. People Analytics is 
a broader term that can also involve data 
about people outside the organization 
like customers, suppliers and other 
stakeholders. However, Human Resource 
Analytics refers to the process of compiling 
and churning HR data aimed at achieving 
improvement in the workforce efficiency. 
The data used in this process is collected 
by HR department in routine and an effort 
is made to correlate the same with HR 
and organizational objectives. This hence 
facilitates the collection of the measured 
evidence of extent of contribution of 
HR initiatives in the achievement of 
organization’s goals. Popular HR Analytics 
tools include Excel, Python, R, Tableau and 
Power BI.

Four different types of HR Analytics 
include Descriptive People analytics 
which provides an answer to “What has 
happened?”, Strategic People analytics 
which provides an answer  to “Why did 
this happen?”, Predictive People analytics 
whch provides an answer to “What could 



Why does HR matter more than before?

HR stands for human resources in the 
context of doing business and Governance. 
Some management experts also call it 
human capital like financial capital. Other 
names given to HR are Human resource 
development HRD and Human resource 
management HRM.

HR has always played a crucial role in 
human history since the times of Empires, 
kingdoms, and battles.
These days we normally talk of resources 
for doing business, and the resources are 
majorly Men, materials, and money, i.e., 
3Ms, as you all know. Even we can add IT 
now as a big resource.

HR is all about people management and 
hence is of paramount importance. You 
need people for planning, production, 
operations, execution, marketing, R&D, 
and even managing HR itself.

I agree that HR is becoming a more and 
more important function of business 
management. What does it do? I have 
thought of five (5)  Rs to describe HR for a 
crucial role-playing activity. These are;

1. Resource planning
2. Recruiting
3. Retaining
4. Re-skilling
5 Rehabilitation

Dr. Labh Singh ( No. LM-9811217)
Ex-Advisor Department of Telecom Govt of India. Founder CEO NEXTGEN FOSSCOM 
FOUNDATION Zirakpur Punjab-140603.

Due to the disruption caused by the Covid 
pandemic, people have changed the way 
business is done. Disruption has caused;

happen?” and Prescriptive People analytics 
which provides an answer to “What should 
we do?”

Organizations across the world have 
leveraged the benefits of using HR 
Analytics to achieve improvement in hiring 
process, knowledge & talent management, 
employee experience, productivity 
and trust and reduction in attrition. 
Implementation of HR Analytics of course 
is accompanied with the challenges like 
collecting data from different sources, 
insufficient IT resources, lack of data 

analytics skills within HR, concerns 
about compliance and privacy, employee 
resistance etc.

Looking at the satisfaction and 
contentment of HR managers across 
various industries with the output of HR 
analytics, its usage will have more rapid 
growth in times to come. The continuous 
innovation in the field of AI and analytics 
will undoubtedly expand the horizons of 
HR as a strategic business unit and help in 
creating productive and better-connected 
teams. 

New start-ups coming in different 
sectors.
Need for new candidates and new 
partnerships.
Introduction of new technologies, 
processes, and skills.
Up-skilling and re-skilling of employees 
for adoption and adaptation.
New ways of home- office working 
in virtual, physical, or hybrid mode.

Closure of businesses
Exiting or quitting employees
Development of new products and  
services
Use of IT for virtual environment and  
connectivity
Downsizing of the workforce
Innovations
Transformations across the whole 
business value chain
Need for new technologies and new 
processes and 
Hence new skills.

This whole corporate world paradigm 
shift is called the new normal or the next 
normal.To sustain the business and the 
economy as a whole in the next normal, 
HR has to play an enhanced role mostly 
because of;



NEW MEMBERS

CONNECT WITH US

NAME BRIEF PROFILE TYPE OF MEMBERSHIP

Masters in Economics and 
Bachelors in Education.  

Sr. Faculty, Shivalik Public School
Payal Khanna Individual Life Member

F 464, NP Tower, Indl. Area 8B, Sector 74, Mohali, Punjab

www.cmachandigarh.org | info@cmachandigarh.org

To become a Member of CMA
Call Mr. Abhishek Gupta, General Secretary : 99886 66777

Editor: Dr. Navjot Kaur, Joint Secretary, CMA

https://www.linkedin.com/company/cma-chandigarh-management-association/
https://www.facebook.com/cmachandigarh/

Designing recruitment processes and 
new compensation packages.
New exit policy for downsizing the 
workforce- the rise of the gig economy.
Providing a conducive working 
environment while keeping the new 
guidelines in mind.

Conclusion-HR is duty-bound to maintain 
continuity and consistency in carrying 
out these activities for the long-term 
sustainability of the business and 
economy. HR definitely owes more to the 
people, especially those who have worked 
during pandemic conditions and helped 
others to reduce their pains.

So HR has to go not one but many extra 
miles to sustain, revive and revitalize the 
business organizations, including startups 
in the post covid ecosystem.

Most important is the re-motivation 
required for the people who have 
undergone traumatic stress during the 
pandemic and beyond. This list of HR 
responsibilities is not complete and can 
be elongated.


