
has been held in most professional way and every member has shown a great enthusiasm to contribute 
towards Chandigarh Management Association.
The month started with a mind-boggling session on Managing Emotions – A Key to Success. This month 
we took the initiative to learn from the wisdom of the esteemed and very learned members of CMA and 
started the web-series of Lectures “Better Management Series” on every Wednesday. I feel amazed to 
share that the slots were booked for August and September within few hours of announcement.  Towards 
the end of the month, we manged to have collaboration events with the two reputed organisations of 
the tri-city. First was a Panel Discussion on “Future of Artificial Intelligence in Education” in partnership 
with Plaksha University and second was “Vision Punjab” in collaboration with ASSOCHAM.
It is a matter of great satisfaction that more and more people from the academia and industry are 
associating with CMA. I congratulate the team for showing great responsibility towards CMA and adding 
new memberships to the CMA fraternity. I am sure and hopeful that together we will thrive and bring 
out best for its members and management community in the tri-city. 

“Together we will win”.

Gursimran Singh Oberoi
President (2022-23)
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It gives me immense pleasure to present to you August 2022 issue of the 
e-newsletter of the ongoing session. It is a matter of pride for us, that the Executive 
Committee is working hard to keep its promise of “making the presence of CMA 
felt in the tricity” and I am happy to announce that in a short period of two 
months people have started talking sense about CMA. I am very thankful to EC 
members for putting in untiring efforts in uplifting the name “CMA”. Last month 

Deepak Jindal Immediate Past President



MANAGING EMOTIONS:
A KEY TO SUCCESS, 06-08-2022

AGRICULTURE BASED STARTUPS – OPPORTUNITIES 
AND CHALLENGES, 17-08-2022

The program was conducted by Cdr Jagmohan 
Bhogal (Retd.), an acclaimed Emotional Intelligence 
Trainer and Coach. Cdr Bhogal is an Electrical 
engineer with a Post-Graduation from Cranfield 
University (UK). He explained the importance of 
Emotional Intelligence as a much-needed life skill 
in today’s world which has been recognised by the 
World Economic Forum. He emphasised on the 
need to work on the awareness, understanding 
and management of one’s own emotions and 
shared some tools to improve it. He also brought 
out that building EI amongst our children is of 
paramount importance to keep them focussed 
and build their resilience to face and failures and 
bounce back. EI is an essential tool keep the stress 
of work and academics away and improve our 
performance in every walk of life: be it profession, 
academics, health, relationship and creativity. The 
entire session was highly experiential, engaging, 
interesting and informative.
  
The program helped the participants understand 
the true power within us. It also helped the 
participants develop Emotional Intelligence by way 

of improved understanding of ourselves and our 
emotions. The techniques to overcome negative 
thinking and develop positivity in life were taught, 
which is considered to be a life learning experience 
and very easy to implement. Implementation of 
these learnings can enhance one’s ability to cope 
up with the stress, overcome anger/irritation/
frustration and save from any situation leading to 
depression.

Dinesh Kumar Kapila, retired Chief General 
Manager and State Head HP from NABARD and 
Life Member CMA was of the view that solution 
to revitalize Indian agriculture and making it 
profitable lies in agri-business. Agri-preneurship 
has the potential of employment generation, 
income generation, poverty alleviation and better 
food security for our country. He expressed that 
Agri-Startups invest their time and energies in 
understanding the region-specific needs of the 
farmers and reducing dependence upon water 
scarcity and climate change. The Department for 
Promotion of Industry and Internal Trade (DPIIT) 
has created the Startup India Seed Fund Scheme 
(SISFS) with an outlay of Rs. 945.00 CR, which aims 
to provide financial assistance to startups for 
proof of concept, prototype development, product 
trials, market-entry and commercialization.
Mr. Kapila is mentor to two Agribusiness Incubation 
Centres and Executive Committee member of 
the Institute for the Blind. He is working for the 
evolution of a robust ecosystem to promote 

innovation, including formation of Agrinnovate 
India Ltd which is promoted by the Department 
of Agriculture Research and Education (DARE), 
Ministry of Agriculture, Government of India.



MEETING WITH GOVERNOR OF PUNJAB
SHRI BANWARI LAL PUROHIT, 22-08-2022

PARTICIPATION OF MEMBERS
IN VISION PUNJAB, 26-08-2022

Gursimran Singh Oberoi, President and Abhishek 
Gupta, General Secretary of Chandigarh 
Management Association (CMA) met Governor of 
Punjab Shri Banwari Lal Purohit. Gursimran Singh 
Oberoi told the Governor that CMA is one of the 
oldest professional bodies helping management 
students and professionals to adopt the best 
management practices to solve management 
and human problems in the tri-city. The meeting 
was held with a purpose to join hands with 
the administration in handling various societal 
problems and work together. They also requested 
the Hon’ble Governor for office space for CMA in 
UT Chandigarh, for which he promised that he will 
help CMA to get office space in one of the offices 
of Chandigarh Administration.

Around 50 members of Chandigarh Management 
Association participated in the event “Vision Punjab” 
organised by Government of Punjab in collaboration with 
ASSOCHAM, in which CMA was an official collaborator. 
The Chief Minister of Punjab, Shri Bhagwant Maan ji, 
Finance Minister Shri  Harpal Singh Cheema ji, among 
other ministers were the main speakers of the event. Shri 
Bhagwant Maan ji extended a Red Carpet welcome to 
industrial tycoons for investment in state and reiterated 
the commitment of state government to make Punjab an 
industrial hub of country. CM also highlighted the need of 
being honest in paying taxes, so that the government is able 
to serve people of  Punjab better. He also told that since his 
government is working continuously to curb corruption 
and as a result GST and Excise collection has increased. 



The talk was delivered by Gurpreet Singh, an ex-
ace banker former Vice President HDFC Bank 
and presently Director L&D with Institute of 
Professional Banking. Gurpreet ji shared that 
reason of stress is mainly non-alignment with 
nature. He also touched on the conceptual 
difference between religion and spirituality. As 
a CMA Member himself, Gurpreet shared the 
mantra to cope up with Stress and Anxiety under 
the prevalent pressures of life, money, health 
and relationships. Gurpreet ji drew the attention 
of close to 60 attendees on Media Overload and 

THE ROLE & IMPORTANCE OF SPIRITUALITY IN 
MANAGING STRESS, 31-08-2022

Panel discussion on “Future of Artificial Intelligence 
in Education” in collaboration with Plaksha 
University was held at its campus at Mohali.  Dr 
Shashank Tamaskar, the founding faculty in 

PANEL DISCUSSION: FUTURE OF ARTIFICIAL INTELLIGENCE
IN EDUCATION, 24-08-2022

cutting edge robotics and AI at Plaksha University 
was of the view that there is need to revamp the 
education system in the country to make the new 
generation employable: by keeping pace with the 
emerging technologies and artificial intelligence 
(AI). Despite major research carried out in AI 
field worldwide the scientists have been able to 
replicate only 1 percent of human brain, which 
is a highly powerful gift that we humans have. 
Akshay Ahuja, co-founder of Robochamps who 
established Robotics, Coding and AI lab in over 
10,000 schools in India, said that despite the new 
education policy where robotics has become a part 
of school curricula, the implementation is way too 
slow. He said that with growing AI deployment in 
our lives, children at the school level have better 
abilities to understand and use the technology. 
The session was moderated by Dr. Rajnish Mittal, 
Vice President, CMA.

Poor Nutrition & Sleep, being the unknown devils 
causing stress. Guilt, according to Gurpreet ji, is 
the leading impression which is an obstacle in 
true spirituality. The talk ended with the tips about 
‘Heartfulness Meditation’ which was shared as a 
time-tested mantra for stress management.
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MEMBERS WRITE!

The Emergence & Adoption of Technology Driven Neo Banks to Reach out to 
Consumers in Realising Financial Inclusion Policy Goals                                                     

The phenomenon of banking 
intermediation is witnessing a sea 
change amidst the call for sustainable 
and progressive financial inclusion. 
The formal and institutional financial 
inclusion in Indian perspective has always 
suffered from multiple roadblocks and 
relies tremendously on central bank 
aided measures and policy actions. The 
thrust awarded to banking infrastructure 
to widen and engage with the diverse 
geographical requirements has failed to 
get the extensive financial inclusion as 
such.
 
The recent RBI bulletins and reports on 
money and currency reveal the need 
for extensive and sustainable financial 
inclusion and raising the citizen’s access 
to formal credit. The push for technology 
in realising financial inclusion policy goals 
is leading to disruption and innovation 
in traditional banking business models. 
The traditional brick and mortar banking 
model is hinging on the technology driven 
push to accommodate maximum stratas 
and seek formal financial inclusion. 

The recent policy measures like the 
demonetization and the boost to digital 
currency in wake of pandemic restrictions 
has opened space for innovation in 
banking reach out across masses. The 
ICT engaged millennia and the young 
population from across India, that hates 
paper filing and is more attuned to 
smartphone and digital gadgets; is finding 
new and novel banks (platform based NEO 
banks) as more appropriate to fulfill the 
banking requirements.

These digital, paperless, and virtual banks 
and their platform enabled banking 
modules available across android or 
Apple driven software phones; seemingly 
creating a push for financial inclusion 

Gurpreet Singh
Director L&D, Training
Institute of Professional Banking

across urban and young technocrats. 

As per Porter’s competitiveness framework, 
the banking industry is witnessing sea 
change in attracting and retaining deposit 
accounts in an economy that is known for 
savings and maintaining balances as fixed 
deposits. The extra ordinary interest rates 
on deposits offered by sleuths of private 
sector banks, respective demonetisation 
and pandemic initiated paperless and 
contact less banking has opened new vistas 
for competition. The traditional banking 
presence in physical branch format is 
giving way to online, smart phone based 
app derived banking. 

The new class of banks (Yip & Bocken, 
2018) especially the NEO-Banks are 
competitively fighting for deposits in 
new economy that is more technology 
driven and ICT enabled. The respective 
rising mobile penetration in nation and 
dirty cheap mobile internet plans have 
further led to nationwide acceptance of 
smartphones as channel of banking in 
urban and three to two tier cities. The 
youth (Mohanty & Sikaria, 2010) especially 
the millennia population finds it easy to 
maintain and operate deposit accounts in 
emerging NEO banking platforms.

The NEO Banking platforms (Shirono & Das, 
2021) identify as the composite mixture 
of technology, smartphone applications 
(Nicoletti, 2021) and artificial intelligence 
driven algorithms that seem to ease the 
challenges to sustainable inclusion and 
deposit mobilization (Sharma et al, 2020). 
The inclusive nature (Agarwal, 2019) of 
information technology, pan-geographical 
reach out and reaching the unbanked 
(Lui & Lamb, 2018); count as some of 
the premium benefits of NEO banking 
platforms for deposit mobilization.
The fintech diffusion (Swallow et al, 2021) 



was evaluated over the lock down phase 
and the drastic changes were noticed in 
the Indian scenario from 2020 to 2022.The 
banking intermediation and its cost keeps 
on changing as per channel choice and 
assets being leveraged to reach out to the 
retail consumer. The technology especially 
the digital ICT assets have drastically 
reduced the banking reach out cost. 

Another research (Roy & Kumar, 2021) 
reviewed the prospects for digital financial 
inclusion and examined the policies and 
business models for sustainable and 
viable digital financial services ecosystem. 
The study delved on the digital disruptions 
and innovative business models on the 
banking and financial sector as deepening 
the digital financial inclusion. The paper 
reviewed the global policy measures on 
the innovative business models, progress 
and achievement of digital financial 

Amongst the contemporary issues that 
beleaguer any thriving organisation in the 
present scenario of fast technological and 
strategic growth, the change management 
is the major one that needs to be handled 
with focus and contemplation.

Change drives progress. Enterprises 
that set themselves well for change 
management do well even in a competitive 
and cut throat scenario. Need is to seize 
the opportunity to seek transformation 
and innovate rather than to sit pretty 
at the dock and see things happen. Kind 
of Caravan has moved and we saw the 
Gubar. It has the classical connotation 
of a frog sitting pretty in the tub that’s 
getting warmer by the day and ultimately 
dying while the one who gets the feel of 
the heat jumps off the tub for fresher and 
calmer water body. Another view is the 
management paradox they face of “Who 
ate my cheese?”

What do we do in situations forewarning 
change? From assessing change 
readiness to workforce training and risk 

Nishant Kumar Shrivastava, Life Member CMA
IITD veteran, faculty cum auditor with British Standard Institute.
Reference - Original perspective and corporate expertise for change of ERP 
implementation 

Change Management

innovations across BRIC nations.

A study (Asif & Dallerup, 2020) on trends 
in NEO banking and platform banking 
space by McKinsey highlighted the 
three core dimensions of NEO banking 
platforms as involving the aspects of 
flatter organization, aspects of speed 
driven decision making and as involving 
the aspects of digital rejuvenated trust 
relationships with customers.
 

management, the management needs to 
successfully go for continuous change at 
a scale and speed unheard. This requires 
a lot of collaborative approach. What are 
the onerous tasks for change?

First and foremost is to assess change 
readiness in workforce training and 
risk management potential. Have a 
collaborative approach for change to  take 
hold, sidestepping frustration that is likely 
to seep in for the changes in the way blue 
and white collared are used to doing. Try 
to usher an organisation wide mission 
and vision of change to popularise the 
management’s perspective.

Second step is to prepare for change with 
strategic management solutions  that are 
tailored to engage employees in reaching 
vertical business goals. Evolve the strategy 
well.

Next is to Implement the change strategy, 
off the page and into action. By emphasizing 
collaboration, the approach need is to 
keep employees engaged in change and 



NEW MEMBERS

NAME BRIEF PROFILE TYPE OF MEMBERSHIP

   
CA and Managing Partner at 

Parminder Pal Singh and Associates 
and Partner, Prem Garg and 

Associates

MBA, M. Com (Hons), UGC-NET, 
Former Sales Manager, Bajaj 
Allianz, Social Enthusiast, 15 

years of teaching experience in 
Accounting and Commerce

BDS, MDA Implantology, New 
York University, Oral Surgeon and 
Medicosmotologist at Art of Smile, 
Dental and Facial Aesthetic Centre

Parminder Pal Singh Individual Life Member

Individual Life Member

Individual Life Member

Monika Gupta

Dr. Harleen Oberoi

F 464, NP Tower, Indl. Area 8B, Sector 74, Mohali, Punjab

www.cmachandigarh.org | info@cmachandigarh.org

To become a Member of CMA
Call Mr. Abhishek Gupta, General Secretary : 99886 66777

Editor: Dr. Navjot Kaur, Joint Secretary, CMA
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https://www.facebook.com/cmachandigarh/

Connect with us

committed to driving it forward.

Measure and accelerate change adoption. 
The data-driven approach to managing 
change quantifies how well change 
has taken hold. This provides powerful 
guidance to accelerate change adoption 
and meet desired goals.

Virtual change management is also 
important. For distance working , the 
virtual change management approach 
designed for the remote working, helps 
employees and teams engage in change 
for strategic initiatives taken.

Team Management. Try to add a 
new dimension to traditional change 
management’s focus on the individual. 
Team based approach to change breaks 
the mould, yielding new and more effective 

ways to change. The psychological barrier 
of the old traditional horses on the board 
needs to be broken to succeed.

Research and Development: Keep fingers 
on the pulse of change management 
and business transformation impacting 
the industry, and get actionable insights 
and best practices based on proprietary 
research in the field.

Change also requires cultural aspects. 
Have a tab on that and enthuse new 
concepts, traditions and thoughts into the 
system to merge with locals and keep a 
tab on how well all are synching.

The philosophy of fittest survival is best 
adopted by those who are eager to look 
forward to change.
 


